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PROCEEDI NGS

CHAl RMAN GOLDNER:  Ckay. Good
norni ng. |'m Chairman Col dner, joi ned by
Comm ssi oner Sinpson. |I'll now call the
second hearing today, Docket 21-029, to
order. This hearing is on Eversource's
petition for approval of change in the
regul atory rate reconciliation adjustnent
mechanismrate. 1'Il note for the record
that this is a request for an off-cycle
adjustment resulting fromthe record being
| eft open follow ng a hearing occurring on
July 16th, 2021 and Order 26,503 on
July 30th, 2021. The Comm ssion held the
record open for additional filings, testinony
i f needed, and a further hearing to resolve
i ssues concerning the settlenent, the
recoupnent cal cul ation, and the appropriate
anount for recovery of vegetati on managenent
costs.

l'll also note that in O der
26, 503, the Conmm ssion specifically requested
that the filing parties provide the

Conm ssion with |ive spreadsheets for all

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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[WITNESS PANEL: PARUTA|MENARD|ULLRAM]

work papers relating to request for rate
recovery or any other financial recovery.
So, unfortunately, | need to start the
hearing off with a record request for live
spreadsheets of Attachnents MBP/ ELM JAU- 1
MBP/ ELM JAU- 2, and the sane for /3.

So let's take appearances.
Ever sour ce.

MS. RALSTON: Jessica Ralston from
the law firm of Keegan Werlin, on behal f of
Publ i ¢ Service Conpany of New Hanpshire,
doi ng busi ness as Eversource Energy.

CHAI RMVAN GOLDNER:  Thank you, Ms.
Ral st on.

Department of Energy.

MR. DEXTER: Good norni ng, Chairnan
&ol dner and Conmi ssioner Sinpson. M nane is
Paul Dexter. |I'man attorney with the
Depart nent of Energy.

CHAl RMVAN GOLDNER: Thank you, M.
Dext er.

So for prelimnary natters,

Exhi bit 10 has been prefiled and premarked

for identification. |Is there anything el se

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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[WITNESS PANEL: PARUTA|MENARD|ULLRAM]

that we need to cover regarding exhibits?
[ No verbal response]
MR, DEXTER: Nothing fromthe
Depart nent .
CHAI RMAN GOLDNER:  Thank you.
Any other prelimnary nmatters
bef ore we have the w tnesses sworn in?
[ No verbal response]
CHAl RVAN GOLDNER: No. Does anyone
object to the witnesses in the prefiled
t esti nony?
[ No verbal response]
MR. DEXTER: No obj ecti on.
CHAl RMVAN GOLDNER:  Thank you. So
let's proceed with the w t nesses.
Ms. Robi das, woul d you pl ease swear
in the panel of w tnesses.
(VWHEREUPON, MARI SA B. PARUTA, ERICA L.
MENARD, JENNI FER A. ULLRAM were duly
sworn and cauti oned by the Court
Reporter.)
MARI SA B. PARUTA, SWORN
ERI CA L. MENARD, SWORN

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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[WITNESS PANEL: PARUTA|MENARD|ULLRAM]

JENNI FER A. ULLRAM SWORN
CHAl RVAN GOLDNER:  Ckay. Very
good. W'Ill nove to direct exam nation
I'll recognize Ms. Ral ston.
MS. RALSTON: Thank you.
DI RECT EXAM NATI ON

BY M5, RALSTON:

Q

I will start with Ms. Paruta. Wuld you

pl ease state your full nane, your conpany
position and your responsibilities.

(Paruta) My nanme is Marisa Paruta. |'mthe
director of revenue requirenents for
Connecti cut and New Hanpshire. |I'm
responsi ble for the coordi nati on and

I mpl enent ati on of revenue requirenent

cal cul ations and regulatory filings for the
Connecti cut and New Hanpshire el ectric and
gas subsidiaries of Eversource Energy.

And are you famliar with the exhibit that
has been marked as Exhi bit 10, which is the
Conmpany's initial filing submtted on
January 4th that's under consideration today?
(Paruta) Yes. Exhibit 10 includes testinony

and attachnents that | co-sponsored wth M.

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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Menard and Ms. Ul ram

Do you have any corrections or anendnents to
Exhi bit 107

(Paruta) No, | do not.

And do you adopt Exhibit 10 as part of your
sworn testinony today?

(Paruta) Yes, | do.

Thank you.

And Ms. Menard, woul d you pl ease state
your full name, conpany position and
responsibilities.

(Menard) My nanme is Erica Menard. |'mthe
manager of revenue requirenents, enployed by
Ever source Energy Service Conpany,
responsi bl e for New Hanpshire rates.

Thank you. And are you famliar with the
exhi bit marked as Exhibit 10, which is the
Conpany's initial filing as submtted on
January 4t h?

(Menard) Yes, | am Exhibit 10 incl udes
testinony that | co-sponsored with Ms. U I ram
and Ms. Paruta.

And do you have any corrections or anendnents

to Exhibit 107

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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[WITNESS PANEL: PARUTA|MENARD|ULLRAM]

(Menard) No, | do not.

And do you adopt Exhibit 10 as part of your
sworn testinony today?

(Menard) Yes, | do.

Thank you.

And Ms. Ulram would you pl ease state
your full nane, conpany position and
responsibilities.

(Ulram My nane is Jennifer Ulram |'mthe
manager of rates. In this role I'm
responsible for all activities pertaining to
rate design, cost of service and rates

adm ni stration for the Eversource Energy
subsidiaries in both New Hanpshire and
Connecti cut .

And are you famliar with the exhibit narked
as Exhibit 10, which is the Conpany's initial
filing as submtted on January 4th?

(Ulram Yes. That exhibit includes

testi nony and attachnents that | co-sponsored
wth Ms. Paruta and Ms. Menard.

And do you have any corrections or anendnents
to Exhibit 107?

(Ulram No, | do not.

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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[WITNESS PANEL: PARUTA|MENARD|ULLRAM]

10

And do you adopt Exhibit 10 as part of your
sworn testinony today?

(Ulram Yes, | do.

Thank you.

And coul d the panel summari ze the
Conpany's request today wth respect to the
regul atory reconciliation adjustnent rate,
al so known as the RRA rate.

(Paruta) Yes. So the Conpany's RRA rate was
effective August 1 of 2021 pursuant to the
Settl enent Agreenent that was approved in
Docket 19-057. The Conpany is proposing an
adjustnment to the RRA rate for effect
February 1, 2022, and that adjustnent is
going to be for a six-nonth peri od.

And why is the Conpany proposing an interim
adjustnment to the RRArate at this tine?
(Paruta) Pursuant to the ternms of the

Settl ement Agreenent that was approved in
19- 057, Eversource refunded $3.482 mllion
t hrough the RRA for the six-nmonth period of
July through Decenber 2020 that was rel at ed
to the vegetati on nanagenent portion of the

RRA. That over-recovered vegetation

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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[WITNESS PANEL: PARUTA|MENARD|ULLRAM]

managenent anount of 3.482 mllion was the

di fference between the anobunt that was used
as the base rate recovery |evel wthin our

cal cul ation and the actual vegetation
managenment spend. The Departnent of Energy
did dispute that base rate recovery | evel at
the July 16, 2021 hearing in this docket, and
in response to the issues that were raised by
t he Departnent of Energy, the Conmm ssion did
| eave the record open with respect to the
veget ati on managenent portion of the RRA

And since that time, the Conpany has
conducted addi ti onal analysis, engaged with
DOE Staff, and now presenting a proposed rate
adj ust ment .

Than you. And can you pl ease provide a brief
overvi ew of the Conpany's anal ysis and

findi ngs?

(Paruta) Sure. The Conpany determ ned that

t he anobunt used as the base rate recovery

| evel was incorrect, and this filing proposes
a revised reconciliation anount to refl ect
this. The base rate recovery | evel that

shoul d have been used was the annuali zed

11

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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[WITNESS PANEL: PARUTA|MENARD|ULLRAM]

12

anount for vegetati on nanagenent allowed in
tenporary rates pro rated for the period from
July 1, 2020 to Decenber 31, 2020. This is
appropri ate because it was approved in our
Settl enent Agreenent. The recoupnent

cal cul ation included a specific adjustnent
for vegetati on managenent to renove the
effects of the difference between the
tenporary and pernmanent rates. So, said
differently, the recoupnent cal cul ati on that
brought our tenporary rates to pernanent
rates had to be negated for vegetation
managenent, as it was deci ded that the
tenporary rates for vegetati on managemnent
specifically would stay in effect for the
full tenporary rate period endi ng

Decenber 31, 2020.

The Conpany reconmends a corrected
veget ati on nanagenent programrefund anount
of $4.332 million for the six-nonth peri od
July to Decenber 2020, which is $850, 000
hi gher than the refund that we had proposed
in the initial RRA filing and presently

i ncluded in rates. The 4.332 m |l lion anount

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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[WITNESS PANEL: PARUTA|MENARD|ULLRAM]

represents the difference between the actual
anount recovered in base distribution rates
and the actual vegetati on nmanagenent

spendi ng.

And have you provided any docunents
denmonstrating this revised refund anount ?
(Paruta) Yes, Attachnent MBP/ ELM JAU-1. And
t hen MBP/ ELM JAU-2 shows the revised refund
amount. And the Conpany has al so presented
this analysis to DOE Staff.

And can you just summarize Eversource's
request in ternms of what we're asking the
Conmmi ssion to approve today?

(Paruta) The Conmpany is requesting approval
to adjust the RRA to refund the
over-col l ection for vegetati on managenent.
And t he requested adjustment would apply to
the six-nmonth period from February 1, 2022 to
July 31, 2022. The adjusted rate is .023
cents per kilowatt hour, a higher credit than
the presently approved rate of negative .012
cents a kilowatt hour. The Conpany is
requesting this off-cycle adjustnent to

resol ve the vegetati on nanagenent issue that

13

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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14

remai ns out standi ng. Approving this

adj ustment for February 1, 2022 aligns nicely
with the other adjustments proposed by the
Conpany for the sane date, and it will help
to mtigate any overall bill inpacts that may
occur fromthose other adjustnents.

And has this proposed adjustnent been

cal cul ated consistent with the terns of the
Settl ement Agreenent from Docket DE 19-0577?
(Paruta) Yes. Attachnents MPB/ ELM JAU-1 and
2 do provide the cal culation of the revised
veget ati on nanagenent variance for the

cal endar year 2020. No other adjustnents to
the currently approved RRA rate were nade.
And t he Conpany has all ocated the total
average RRA rate to each rate cl ass

consi stent with the all ocati on net hodol ogy
that we used to allocate the Step 1 and

Step 2 rate adjustnents. These allocations
are shown in Attachnment MPB/ ELM JAU- 2.

And can you provide the bill inpact for an
average residential custoner associated with
t he adj ust nent ?

(Paruta) Jen, I'"'mgoing to ask you --

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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[WITNESS PANEL: PARUTA|MENARD|ULLRAM]

(Ulram Yeah. Sorry. | couldn't get nyself
of f mute.
Certainly. So in MPB/ELM JAU-3, we

i ncl uded the inpact to the average
residential customer for custoners wth 550,
600 and 650 kilowatt hours per nonth. And
those bill inpacts range froma credit of 8
cents a nonth on a custoner's bill to 11
cents. (Obviously the higher the usage, the
| arger the credit. And that's provided in
Bat es Page 27 of the filing.
Thank you. And does the adjustnent result in
rates that are just and reasonabl e?
(Ulram Yes, it does.
Thank you.

MS. RALSTON: No further questions.
The witnesses are now avail able for
Cross-exam nati on.

CHAI RVAN GOLDNER: Al l right.
W'll nove to cross-exam nation, and |'|
recogni ze M. Dexter

MR. DEXTER: Thank you, Chairnan
ol dner.

CRGCSS- EXAM NATI ON

15

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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BY MR DEXTER

Q

| guess | would like to start by turning to
Bates Page 21 -- Bates Page 20. And | would
li ke to ask the wi tnesses about the col um

| abel ed "Change"” and Lines 8 and 9. | see
two rates there -- or two, | guess they're
rates, cents per kW -- of 0.23 and 0. 35.
And | would like to ask them what exactly is
proposed in this case and what's the

di fference between those two nunbers.
(Ulram So Erica, | can take this. It
doesn't matter.

So the Line 8, the adjusted average RRA,
so that's the increnental credit on top of
the already average rate that's currently
being billed of .012. So the total of those
two woul d be from February 1st to July 2022.
The average RRA rate would be a credit of
. 035 cents per kilowatt hour.

And so | know -- and we'll get into the
differences in the classes shortly. But are
you sayi ng that what's proposed for approval
in this docket is an RRA rate of negative

.035 for effect February 1st, and to stay in

16

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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17

effect for six nonths?

(Ulram Correct.

Ckay. And if we -- okay. 1'll leave it at
t hat .

So let's turn now to Page 22. This page
| ooks famliar to ne fromthe very hot
hearing day we held back in July that I
recall. And I'd like the witnesses to tel
me what's the difference between this
schedul e and what was presented back in July
on the equival ent schedul e.

(Paruta) Yes. So if you |look at Line 7 of
the schedule, when this was originally filed
wthin our RRAfiling and reviewed in July
during our hearing, the July through
Decenber 2020 base rates anount of 6850

i ndi cated an even $6 mllion.

And everything else on this schedule is the
sanme as we saw it |ast sunmer?

(Paruta) We have not changed anything else in
t hi s schedul e.

Ckay. And then could you -- | know you went
over it fairly quickly on direct. But could

you just explain again why the nunber in that

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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18

box goes -- what was 6 mllion -- you said
was 6 mllion and i s now $6, 850, 000.

(Paruta) Sure. | can wal k through what we
believe to be the history behind that, based
on hindsight and taking a | ook at what's on
record.

So the Conpany -- and | apol ogi ze. The
Conpany, during the tenporary Settl enent
Agreenent, determ ned that the anount that
woul d be recovered for vegetati on managenent
costs would be a total of $7.7 mlIlion for
the period of July 1, 2019 through
Decenber 31, 2019, and the subsequent
six-nonth period in the tenporary Settl enent
Agreenent for January 1, 2020 through
June 30, 2020 would be $6 million. \Wen
COVI D occurred, there was an extension of the
tenporary rate settlenent, resulting in an
18-nonth period of the tenporary settl enent
as opposed to the 12-nonth period. So,
essentially, the Conpany had determ ned that
t he anount that would be all owed to be
recovered in that third trunk in the

tenporary settlenment period as a result of

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: PARUTA|MENARD|ULLRAM]

19

the COVID extension was $6 mllion. So that
was the assunption used when determ ning the
RRA cal cul ation that was submtted in our --
and reviewed in our July hearing, the

$6 mllion.

Upon further eval uation when the DCE
Staff had chal l enged that nunber, we did go
back and we took a | ook at the anounts that
were actually included within the rate
cal cul ation. And what we determ ned was the
per manent Settl enment Agreenent | ocked in the
veget ati on nanagenent all owance in rates that
was 13.7 mllion for the 12-nonth period. So
we determned that wthin the pernmanent
Settl ement Agreenent, our rates effective for
the period July 1, 2019 t hrough Decenber 31,
2020 woul d be at 13.7 tines a 1.5 factor, if
you wll, to carry you over through the ful
18- nont h peri od.

Wiat we didn't -- at the tine when we
were preparing our RRA cal cul ation, what we
didn't evaluate was the fact that for the
third trunk period, our rates reflected the

13.7 million sinply divided by two, which is

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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how it was cal cul ated when we ultimtely
determ ned the rates billed to custoners.

So when the DOE Staff chal |l enged us,
there was certain, I'll say confusion in
terms of what was actually included in
permanent rates for vegetati on nanagenent.
And they challenged us to say that that 6
mllion should have been 13.1 mllion, which
is the vegetation managenent all owed in
per manent rates, but did not take effect
until January 1, 2021. And they had
chal l enged us -- the DCE Staff had chal | enged
us that the 6 mllion should be 13.1 mllion
di vided by 2, which was the 6,550, 000 that
was di scussed at the hearing. But again,
when we went back and took a | ook at the
records and took a | ook at the rates, we had
calculated the rates in effect for the period
July 1, 2019 through Decenber 31, 2020, using
the 13.7 tines a 1.5 factor. So as a result
of that, the anmount that should have been
i ncluded in that RRA schedule was truly the
6, 850, 000.

And, again, the 6,850,000 is an annual anount

20
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of vegetation nanagenent costs built into
base rates of 13.7 mllion -- do | have that
right -- divided by two?
(Paruta) That's correct.
Thank you. So getting to the -- so that
expl ains, then, | believe, where the $850, 000
that shows up on Bates 21 cones from And
we' ve tal ked about how that gets transl ated
into the proposed rate.

Wth that, 1'd like to turn to Bates
Page 23, where the rate is being allocated to
the various classes. And starting wth the
residential rate, just confirmthat the rate
has -- the size of the credit has doubl ed on
Line 1. Do | have that right?
(Ulram Yes, it has.
Ckay. And again, we don't -- if we go back
to Page 20, we see three different rates on
that sheet on Lines 8 and 9 that we just
tal ked about. Those are in cents per kWh.
And then | go forward to Page 23, and | guess
I'"'min dollars per kWwh for Rate R  But |
don't see any of those other three rates that

are on the prior page either in effect or

21

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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22

proposed. Can you explain that?
(Ulram Sure. So on Bates Page 20, those
are average rates. So what we first do is we
create an overall average rate. So when we
had di scussed on Bates Page 20 that .035
cents per kilowatt hour, that was the average
rate. And as you alluded to earlier, the --
we allocate differently to each rate cl ass
based upon our allocati on nethodol ogy that
was approved in the settlenent. So just |ike
we did in each of our step adjustnents, as
well as last year's RRA cal cul ati on, Bates
Page 25 shows the allocation to each rate
cl ass.

And so what you'll see on Bates 25 is
that we are taking the entire proposed
adj ustment that equates to the .035 cents per
kil owatt hour, revenues that equate to that
anount, and we're allocating it across each
of the rate classes using equal class
per cent age i ncrease based on revenues. And
so that page all ocates the revenues in
Columm Cto create an RRA target, and that's

the total target.

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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23

And t hen Page 26 shows the detail ed
al l ocation and the mat h behind getting to
either the per kWor per kilowatt-hour rate
for each rate cl ass.
Thank you for that. Just one question on the
rate cal cul ati on on Page 25, Line 13.

Can you explain why the nunber on
Line 13 is 1, 764,000 and not the 854,000 we
wer e tal king about -- the 850,000 we were
tal ki ng about earlier?
(Ulram Because it's a total rate and not
just the increnmental. So the 850 is the
increnental rate. So it's taking the rate
that the revenue requirenents are currently
bei ng recovered through the RRA, as well as
t he $850, 000 that's al so bei ng proposed for
this period, because we have to set a total
RRA rate and not just the increnental piece
of it. So this is setting the total rate for
t he peri od.
Ckay. Thanks.

So, again, back on Page 23. | see a
footnote in Colum B, which you can read.

And 1'd just ask you to explain that footnote

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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to me because | don't understand it.

(Ulram That would be a | eftover footnote
froma prior, because it should say based on
t he average rate of the .00 -- or .012 cents
per kilowatt hour.

Well, that's what it does say.

(Ulram OCh, yeah. Sorry. Pardon nme. | was
reading it as .011.

Yes, so that is just show ng you what
the current average RRA rate is currently in
effect plus the increnental piece. The
f oot note probably should be clearer, to be
honest with you, because it should say the
proposed rates are based on an average
retail -- yeah. 1'd have to think about how
to nake that clearer. It really just should
be referring back to Bates 26 or 25, in al
reality.

Ckay. But | thought we established that the
average rate for the interimperiod that's
proposed up on Bates 20 is 0.35 cents per
kWh; is that right?

(Ulram Yes, you are correct. |'m]l ooking

at it now Sorry for the confusion. It was
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a hol dover fromthe last RRA. VWhat it should
say is an average rate of .035 cents per

kil owatt hour. M apol ogi es.

Ckay. So | understand, you're just trying to
make that tie between Page 20 to show that's
the rate that's proposed, and then Page 23
shows howit's allocated -- or shows the
results of the allocations between all the

cl asses.

(Ulram Yes, that's correct. And |

apol ogi ze again for the confusion.

So | want to go to Bates 27 and 28 for a
nonent. Starting with Bates 27, can you tel
me what this schedule is intended to show?
(Ulram So all the schedule's intended to do
is just to show the difference in the RRA
rate between the rates that are currently in
effect as of August 1st, 2021 to the rates
proposed for February 1st, 2022. So it's
just that one RRA rate change that's
occurri ng.

How about the next page, Bates 28?7 What does
t hat show?

(Ulram Yup. So that shows the rates that

25
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were currently in effect as of February 1st,
2021 conpared to what we're proposing for the
RRA rate change for February 1st, 2022. It
doesn't reflect the other changes that we
proposed either in the distribution rates
that we're proposing for February 1st or the
SCRC rates, or the supply rates that changed
also. So it's just isolating, and it's
really just for illustrative purposes, just
i sol ating the one change for the RRA

And just for your own benefit, we do
have -- it's filed el sewhere in DE 21-117.
But we do have an exhi bit that kind of
conbi nes everythi ng because, as you know, the
SCRC is the last one that gets filed. So we
woul dn't have had sone of the rates in
effect -- or sone of the proposed rates yet
filed. And so that's why each of these
I ndi vi dual ones, we just show the actual rate
that we're proposing to be changed in the
i ndi vi dual dockets. But there is an exhibit
t hat does show all of them So |I can tell
you the inpacts overall if you' d like ne to.

No, that's fine. | guess we'll get to that

26
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in the third docket today.

But just so | understand -- |I'mon
Page 28 now. So, for exanple, the change
that you're pointing out, that's reflective
of what in this case falls in Colum G
correct?

(Ulram That is correct.

The change -- or the non-change that's shown
in Colum F, the systens benefit charge,
that's not really the systens benefit charge
that's in effect on February 1st, 2022;
correct?

(Ulram That's correct. It is not.

It is the system benefit charge that was in
ef fect February 2021; correct?

(Ulram That is correct.

Just wanted to clear that up.

And lastly, | just want to carry these
rate changes into the proposed tariff which
Is included. | had a couple questions. 1'd
li ke to go to Bates Page 55.

(Ulram G ve ne one second.
Redl i ned versi on.

(Ulram GCkay.

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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About the m ddl e of the page, under the
headi ng "Water Heating - Uncontrolled" | see
a regul atory reconciliation adjustnent of
.018 cents. And so if | go back to Bates
page, | guess 23, where all the rates are
laid out, | would expect to find that rate.
So |l et ne do that.

So |''m back on Page 23. |I'm at
Uncontroll ed Water Heating, and | see that
the rate changed from . 00009 to .00018. So
t he proposed rate is the .00018; correct?
(Ulram Yes. It |looks |Iike for sone reason
the redlined change didn't get captured. [|I'm
not sure why. But you are correct, that it
shoul d show, based on Bates 23, the change
from.009 -- a credit of .009 cents per
kil owatt hour to .018. And we coul d
easily -- I know we have to file a conpliance
tariff after this, so we can nake sure that
those redlined changes are captured.

So the correct rate is included, it just
didn't show up in red as a change. |Is that
what you're sayi ng?

(Ulram Yes, that's what it appears to be.
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You know, subject to check, that's what it's
| ooking li ke on the sheet.

And if we were to go to Bates Page 57 --
(Ulram Yeah, | think this -- yeah, | just
noticed as | was flipping through, that one
| ooks like it didn't capture show ng that we
are changing it from.016, but it is not

provided in the new one, which should be

. 032.
Sorry. |I'mjust getting there nyself. So,
again, we're talking -- | guess you have to

go up to Page 55 now. And we're talking
about water heater controlled, and | see a
regul atory reconciliation adjustnent that

| ooks like it's going from.016 to zero. And
| don't think we'd find a zero if we went

back to Bates Page 23; is that correct?

(Ulram Correct. It should be .032.
Ckay.
(Ulram Again, |I'mnot sure why those

redl i ned changes weren't captured, but we can
change t hose and update those when we nake
our conpliance filing to reflect the correct

anount s.
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Q Ckay. Very good.
MR. DEXTER. That's all the
questions | had, Conm ssioners.

CHAI RVAN GOLDNER: Thank you, M.

Dext er.

"Il recogni ze Comm ssi oner
Si npson.

COW SSI ONER SI MPSON: Thank you,
M. Chairman. That was a hel pful |ine of

questioning from M. Dexter.

| NTERROGATORI ES BY COWM SSI ONERS:

BY COWM SSI ONER SI MPSON:

Q I just want to go back at a high | evel and
under stand where this adjustnment origi nated
from

So it sounds |ike the tenporary rates

t hat Eversource put into effect were

different fromthe permanent rates as per the

Settl ement Agreenent. |Is that a fair
characterizati on?

A (Paruta) So I think the origination -- the
original discovery of an issue was not for
that reason, but ultimately we di scovered

that there was a perpetual issue concerning

30
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this. So the original issue was that we had
i ncl uded an anount of $6 million within the
reconciliation, and the DOE Staff chall enged
t hat and said that that anmount was incorrect.
They believed it should be what was incl uded
I n permanent rates for vegetati on managenent
and what was allowed in permanent rates of
13.1 million divided by 2, which is

6, 550, 000.

So we had chal l enged and said was that
we were only allowed to recover $6 mllion
for that third trunk period. COVID -- | wll
say COVID created a bit of a conplexity here
because it added a third period and a
tenporary rate period, which is typically
only 12 nonths, as far as back in the history
I can recall for New Hanpshire. So our
tenporary rate settlenent period of 12 nonths
turned into 18 nonths. And so that 13.1
mllion that was identified as what shoul d
have been included within our RRA cal cul ati on
di vided by 2, the 6,550,000, is what we took
away fromthe hearing and said, okay, let's

go back and see what was included in rates.
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Now, when we went back to take a | ook at
what was actually included in rates billed to
custoners for that third trunk period, we
di scovered that what we included in there was
the tenporary rates for veg nanagenent only.
Veg managenent was the only piece, along with
the Tax Cuts and Jobs Act -- so there were
two conponents of the tenporary rate
settl enent conpared to the final pernanent
Settl enent Agreenent that were treated very
differently than everything el se when we go
fromtenporary to permanent rates. Because
of that, the anmpbunt that was included wthin
the tenporary rate period was never adjusted
to reflect permanent rates, as is typical in
the type of rate reconciling factors in a
rate Settl enment Agreenent.

So because of that, the tenporary rate
t hat was approved within the tenporary
Settl ement Agreenent for the vegetation
managemnment continued to be carried through
the 18-nonth period, and that tenporary rate
Settl ement Agreenent had 13.7 mllion

annual i zed al | owance for vegetation

{DE 21- 029} [ Hear i ng] {01/ 14/ 22}
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managenent. So when you extend that through
that third trunk, because of COVI D-created
conplexity, the 13.7 divided by 2, which is
what was included in rates, is the 6,850, 000.
(Menard) Conmm ssioner Sinpson, just if |
could add to it.

So because of the pandem c and because
our tenp rate was separated into two pieces,
t he | anguage, when we extended the tenp rate,
said to continue to spend at the tenp rate
|l evel. So the second piece of the year --
you know, as Ms. Paruta said, the first half
of the year was 7.7 and the second hal f of
the year was 6 mllion. The intent was to
ratchet down vegetati on nanagenent spendi ng
in the tenp rate.

Wien t he pandemi c extended the tenp
rate, we extended our vegetati on nmanagenent
spending at the $6 mllion | evel because that
was the intent, only spend $6 mllion. So
when we put together the reconciling
schedul es, that's what we were thinking. W
conpared it to the $6 nmillion | evel because

that's what we were allowed to spend. But

33
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t hen when you take a | ook back at, well, what
did you actually recover in rates, we didn't
adjust rates down to that $6 mllion | evel.
Tenporary rates renmmi ned at the two pi eces,
the 7.7 plus the 6 mllion. So the tenp rate
| evel remained at that $13.7 mllion. So if
you cut that in two, you say, okay, well,
half of that, when you extend it because of

t he pandemc, it's really half of the 13.7

t hat got extended. So that led to the
confusion was just the intent of the tenp
Settl ement Agreenent and the | evel of
spendi ng versus what was actually coll ected
inrates, if that's hel pful.

So it was ultimately a sonewhat

adm ni strative error in terns of interpreting
what should be billed for vegetation
managenent costs in transition fromtenp
rates to pernmanent rates as dictated by the
Settl ement Agreenent?

(Paruta) | would say -- go ahead, Ms. Menard.
(Menard) | wouldn't say that we continued to
bill at the tenp rate level. So, you know,

there wasn't any error in what we billed to
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custonmers. It was just an interpretation of
what we were reconciling against for purposes
of RRA

(Paruta) And to add to what Ms. Menard said,
the error occurred within the RRA schedul e.
There was no error within tenporary rates
that were billed. | wll say this: There
was no error within the rates that were
billed to customers within the tenporary rate
period. It was just a human error when we
interpreted the amount that was included in
base rates as what was recovered.

As Erica indicated, because we were
ratcheting it down, we expected a $6 nillion
amount, which was the 6 mllion in the second
six-nmonth period. And it can get confusing.
We keep tripping over this 18-nonth tenporary
rate period. So I'mtrying to nake sure |
keep ny six-nmonth periods in order in ny
m nd, because that second si x-nonth period
wthin the tenporary rates was 6 mllion, and
t he way the COVI D extension happened, we
nmoved that 6 mllion within our thought

process into a third trunk. But because of
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the way rates were calculated, it sinply took
the 13.7 mllion and nultiplied it by a 1.5
factor. So it essentially extended it out.
13.7 divided by 2 is what was included in
custoners' rates, which is the 6,850, 000.
So, no error inrates. It was sinply an
error in what was ultimately used in the
calculation included in the RRA that was
eval uated and reviewed in the hearing this
sumer .

Ckay. Howis that not a rate error?
(Paruta) Let ne go back and rephrase what |
sai d.

The tenporary rates that were in effect
fromJuly 1, 2019 through Decenber 31, 2020
were not erroneous. The rate error that did
occur is in the calculation of the RRA that
ultimately i1 npacted the rates that we changed
this past summer. Correct. | agree with you
t here.

Ckay. GCenerally speaking, when
over-col |l ecti ons occur, does anyone on the
panel have thoughts regardi ng how to nmake

custoners whole, in terns of the | ost

36
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opportunity cost and the cost of capital from
t hat over-coll ection?

(Paruta) Because this is going back to
custoners within the rate year for which it
woul d have ultimately, we did discuss that

and determ ned that there would not be -- the
custoners have not been held harnl ess because
it wll go back to them appropriately wthin
the rates by the end of this rate peri od.
Thank you.

COW SSI ONER SI MPSON: | have no
further questions, M. Chairnman.

CHAl RVAN GOLDNER:  Ckay. Thank
you.

So | have no questions, but one
comment. And I'll just say that it does not
bui | d confi dence when the redline is wong,
and it makes nme wonder what else is wong in
the filing. So I'll just nention that on the
record.

Any redirect for your w tnesses,

Ms. Ral ston?
MS. RALSTON: No redirect. Thank

you.
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CHAI RVAN GOLDNER: Ckay. The
W t nesses are released. Thank you.
Wt hout objection, we'll strike

|.D. ON Exhibit 10 and admt it as a full

exhi bi t.

And just as a rem nder for the
record request | nentioned at the outset,
we'll mark that as Exhibit 11. That's

MPB/ ELM JAU- 1, 2 and 3.

And Ms. Ral ston, | know that you
are |l ooking for, on these first two
dockets -- and | apol ogize for m xing ny
dockets this norning. But would it be
reasonabl e on this docket and the prior one
to get the data by, say, Tuesday of next week
so that we have an opportunity to reply by
the tinmeline that you' ve asked for?

MS. RALSTON: | believe that
Tuesday is reasonable for the record request
Iin this docket. | amnot sure if Tuesday is
feasible for the record request in the prior
docket. We nmay need a couple extra days for
t hose just to verify the data.

CHAI RVAN GOLDNER: Sure, sure.

38
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MS. RALSTON: | f we can have unti
Wednesday or Thursday for the prior docket --

CHAI RMAN GOLDNER:  Very sensi bl e.
W will react as quickly as we can, in terns
of your requested deadline. So just know
that sooner is better, and it gives us a
better chance of hitting the February 1st --
or January 24t h, dependi ng on which deadline
you're | ooking for. So, yeah, the sooner the
better. So thank you.

MS. RALSTON: O course.

CHAl RVAN GOLDNER:  Ckay. Thank
you.

So let's nove to the closing
argunents. Energy and M. Dexter.

MR. DEXTER: Thank you. The
Departnent of Energy supports the rate change
presented here. W are pleased that $850, 000
w Il be passed back to customers through the
proposed rate, and we support doing it over
the remai ning period so that it does take
place in the originally contenpl ated peri od
of the RRA nechani sm

W want to thank the Comm ssion for
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holding this issue open | ast sunmer when we
rai sed the issues that we did; that was our
questioning of the nunbers in that case. |
don't think it was wel coned by the Conpany,
frankly, if you |look at the statenents during
that summer hearing. But we believed that we
were right at the tinme. And we understand
that this record shows that we weren't
necessarily right at the tine, but we were
correct, it appears that we were correct that
there was a fairly significant error in the
schedul e that shows up in this case on Bates
Page 22.

Havi ng said that, we very nuch
appreci ate the effort that Eversource put
forth before this hearing to investigate this
matter and look into this very conplicated
I ssue of base rates, tenp rates, COVID, and
reconciliation for the RRA, and, in fact,
contacted us to tell us, us being the
Departnent of Energy, that they believed that
an $850, 000 refund was appropriate. So we
appreci ate the efforts that Eversource put in

to correct this, given the tine allotted by
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the Conmi ssion. But it was inportant that
t he Conm ssion held this issue open for
further investigation, particularly given
that the reconciliation dockets that the
Commi ssion hears have to be decided fairly
qui ckl y.

So having said all that, we
reconmend approval of the rates as requested.

CHAI RMVAN GOLDNER: Thank you, M.
Dext er.

Eversource and Ms. Ral ston.

MS5. RALSTON: Thank you, Chair
Gol dner and Comm ssi oner Sinpson. And thank
you to the Departnent of Energy for raising
this issue and for working with us to reach
the resolution that we proposed today.

We don't have anything to add, just
sinmply we request that it be approved as
filed. And as | previously stated, we w ||
endeavor to provide the additiona
i nformati on requested as qui ckly as possi bl e.

CHAI RVAN GOLDNER:  Ckay. Thank
you, Ms. Ral ston.

So before we close here, I'Il just

41
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nmention that let's start the next hearing at

1 pm And that would be in 19-117. And

we'll regroup then. And if nobody has any
questions or concerns, |I'll thank everyone.
W'l take the matter under advi senent and

I ssue an order. W are adjourned. Thank
you.
(Wher eupon the hearing was concl uded at

12: 26 p.m)
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